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Current System 

Currently our mentor Dr. Patricia McDermott- Wells spends an extensive amount of 
time at the beginning of every semester setting up STARS tutoring groups in 
WhatsApp and adding tutors to appropriate groups. Throughout the semester she 
approves the registration of students who request access to the STARS tutoring 
groups pertaining to their current courses. STARS Tutoring currently has over 40 
different courses that are being tutored, this all depends on the current capabilities 
of the tutoring during that semester. This number is expected to increase with the 
addition of another project being developed at this time.
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TASK

The Stars group has been spending a 
huge amount of time setting up 
STARS tutoring groups in  Whatsapp . 

The problem was  approving the 
registration of students who request 
WhatsApp or Teams tutoring for 
specific Courses

Create a manual interaction that can be 
automated using Power Automate and 
Power Apps,which constitutes a 
Low-Code approach to app 
development.

Key to successfully doing this project is 
the ability to clearly define the problem  
components, the applicable 
constraints and the data flow, along 
with the appropriate tools to achieve 
automation

PROBLEM
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Welcome Page
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Start Semester 
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Student Request



FLORIDA INTERNATIONAL UNIVERSITY

Manage Requests
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View Approvals  
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View Denials
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• The ability to use Power Automate and Power Apps integrated with other 
Microsoft 365 applications  to automate business processes is in great demand 
in the marketplace.This skill set will give students an enhanced advantage in job 
recruitment.

• The technology involved include Microsoft Teams portal which allows any 
possible interactions 

Advantages
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• Admin or Tutor phone contact information  incorrect or unavailable

• Admin or Tutor does not have WhatsApp or Teams 

• Fully dependent on Microsoft PowerPlatform

• The current system only allows one collaborator at a time to edit the PowerApp

• Due to PowerApps utilizing Excel vs a Database there is an increased latency 

Shortcomings 
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• When PowerApps offers new features that apply to the current application the 
current\future features can be updated as well 

• If PowerPLatform goes down what would be a great backup solution (i.e. 
Whatsapp)

• Improved PowerPlatform to allow more than 1 creator to edit the PowerApp at 
the same time

Wishlist
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The overall goal of this project is to automate the setup & management for the 
tutoring groups offered by STARS using Microsoft Power Apps & Automate. With this 
app we hope to reduce the workload needed to keep the tutoring services running as 
efficiently and effectively as possible. The team has been working closely with Dr. 
Patricia McDermott-Wells while developing the app to make sure that we are 
progressing in the right direction. We hope to enhance the tutoring experience 
through our app and ensure the admin tasks are less time consuming

Summary
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We are happy for the opportunity to work in this project and cannot wait to see how 
far it will go!

Thank you for your attention
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Youtube:
<iframe width="560" height="315" 
src="https://www.youtube.com/embed/nFZ9b9HhjDE?si=5Y3M6ZD1U20VyiUm" 
title="YouTube video player" frameborder="0" allow="accelerometer; autoplay; 
clipboard-write; encrypted-media; gyroscope; picture-in-picture; web-share" 
referrerpolicy="strict-origin-when-cross-origin" allowfullscreen></iframe>


